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'"HDU ,RZD %XVLQHVVHV ,QVWLWXWLRQV OXQLFLSDOLWLHV 6FKRROV DQG $.

, WV EHHQ DQ LOQWHUHVWLQJ \HDU IRU DOO RI XV 7KURXJKRXW DOO RI Vo
IRU FRQWLQXLQJ WR DOOHRD XN SWRRXBURIHWRNK ZRUN ZH KDYH GRQH WRJHWKH
WKLV \HDU DQG IRU WKH ISDWHVFRPPBIPRUDWHG WKUHH GHFDGHYV RI VHUYLFH I
SUHSDUD@IDYHUVDU\ GBFXPHIDWXULQJ RXU VXFFHVVHV LQWHUQV DQG \HLC
RI VHUYLFH

$V ZH ORRN IRUZDUG WR NHHS DQ H\H RXW IRU QHZ VWDWHZLGH ZRUNVKI
FRPSOLDQFH DVVLVWDQFH HYHQWYV (YHQ WKRXJK FKDQJHG KRZ ZH FRQG)>
RXU XVXDO HYHQWYV ZH ZHUH DEOH WR DGDSW WRRRQOLQH GHOLYHU\ IRU ZR
IRUZDUG WR FROMU Q IOl WRWRWRROV DQG UHVRXUFHV LQ WKH ZRUNVKRS ZF
IRUPDW WR VXSSRUW \RXU HQY LIRRQAH GWR QY LSSHU RWPNDIQFHDHEYDQWDJH R
RXU PXOWLPHGLD DVVHVVPHQWY FDQ EH FRQGXFWHG YLUWXDOO\ RU D WK}t
DVVHVVPHQW DV WKH ZLQWHU JRHV RQ ISIHDFK RRW DMR RXBRXWHFKQLFDO VWD
YDULRXV VHUYLFHYV

&RQWLQXRXV LPSURYHPHQW LV VRPHWKLQJ ZH XUJH RXU FOLHQWYV WR GR D¢
ZH DV D SURJUDP OLNHRWMKHD@VXWLORSDR VM RAU7VHUYLFHV VXJIJHVW WRSLF
IRU IXWXUH ZHELQDUV ZRUNVKRSV RU RWKHU VHUYLFHV WKDW ZRXOG EH KH
RU VHBEWRDVH FROQVIGHUHBBBOHGIDWH WKH IHHGEDFN IURP RXU FOLHQWYV D
GR RXU EHVW WR LPSOHPHQW VXJJHVWLRQV WKDW FRPH RXU ZD\

%H PHUWEH VDIH DQG KDYH D JUHDWZKROLGDN YRP \LRQ
:DUP :LVKHV
-HI -HQQLDMWLHOOH DQG 6DUDK

8SFRPLQJ (YHQWYV
-DQXDW\ $3 $SSOL FOHDIARAL QH
-DQXDUSOW 5HEWRK®MRORILHY 3URGXFWV ZLWKBRVDURQVXPHU 5HVLQ

-DQXDU\ L $($ 9LUWXDO 0DLQWHOQDQEBWXDO HFRMQAHHQFH

-DQXDU\ &203267 YLUWXDO FRQIHUHQFH
-DQXDUBSHE\FOLQJ ODUNR\WME LLQLD U

/HDUQ PRUH DERXW RXULRIRBUDRUDWFHY FRP
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